Carers NSwW
Small Business for Women Carers

Program

TERMS AND CONDITIONS
1. Program Scope and Purpose

The Small Business for Women Carers (SBWC) Program provides general business development
support. The participant will be responsible for meeting all professional and regulatory standards for
their business. Please note this is not a program for training or certification for workers or offering
specific industry expertise. The participant is solely responsible for meeting all professional and
regulatory standards for their business.

2. Participant eligibility

To be eligible for the Small Business for Women Carers (SBWC) Program, applicants must
meet all of the following criteria:

2.1 You identify as a woman
Applicants must identify as a woman.
2.2 You are a carer

You provide unpaid care or support to a family member or friend who has one or more of the
following:

o Disability

e Mental iliness

e Alcohol or drug dependency
e Chronic condition

e Terminal illness

e Frailty due to age

2.3 You live in New South Wales (NSW)

Eligible applicants must currently reside in NSW.

2.4. You are aged 18 years or older

The program is designed for adult carers.

2.5. You have a viable business idea or an existing micro/small business
You either:

e Have an existing small business, or
¢ Plan to start your own business and are seeking support to develop it.

2.6 You are looking to start or grow a business that can realistically be progressed
alongside your caring role

This reflects the program’s aim to support women carers who are ready to take steps in
business development while managing caring responsibilities.



3. Legal Compliance and Brand Protection
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CarersNSW
No misleading association (Australian Consumer Law): The participant

must not claim sponsorship, approval or affiliation with Carers NSW or the NSW Government
in marketing (Referenced to Australian Consumer Law (ACL), Sections 18 & 29).

Prohibited marketing use: The participant cannot use the Carers NSW name or branding to
suggest their services or business are officially certified. The participant may only state they
participated in the program.

Program intellectual property (IP): Any business ideas, concepts, or intellectual property
shared remains the sole property of the participant business owner. However, all coaching
materials are the exclusive Intellectual Property of the Carers NSW and cannot be resold or
distributed.

Legal conduct: The participant must comply with all Commonwealth and New South Wales
laws while involved in the program.

4. Mandatory Reporting (NSW Safety Laws)

Duty to report high-risk matters: Carers NSW will be required to report confidential information
if it indicates a high risk of harm to any individual.

Specific Reporting Laws: this includes mandatory reporting under the Children and Young
Persons (Care and Protection) Act 1998 (NSW) and the Crimes Act 1900 (NSW).

Right to report unlawful conduct: Carers NSW retains the right to report any suspected
criminal activity or misleading conduct (ACL) to the appropriate authorities, leading to
immediate termination of program support.

5. Program Participation

Non-Solicitation: The Participant agrees not to directly or indirectly solicit, market, pitch, or
sell any of their business's products or services to any other Participant within the Program, or
to any representative of Carers NSW, during the term of the Program and for a period of six
(6) months thereafter.

Exception: The exception is in response to a direct, unprompted request for information or
services initiated by another Participant during or after the program has concluded.

Confidentiality and Privacy: We ask that all program participants respect the privacy of
others. The information and details shared in program groups stays in group, fostering a safe
space for all. The Participant agrees that contact details of other Participants, coach, or
external speakers are confidential and for program networking purposes only. This
information must not be used to build a private marketing list or client database.

To ensure a safe and confidential space where all Participants feel comfortable sharing
candidly, all coaching sessions, group workshops, and peer discussions must not be
recorded, screenshotted, or transcribed by any means. This commitment protects the privacy
and intellectual property of everyone involved and is foundational to the success of the
Program. A breach of this confidentiality will unfortunately result in a Program Exit.

Code of Conduct Clause: Participants must agree to act with integrity, honesty and
transparency. Any behaviour deemed harmful, discriminatory, or defamatory toward the
organisation, participants or its partners is grounds for immediate termination of program
support.
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Confidentiality/ social media Clause: Prohibits the sharing of any Carers NsSw
content, names, discussions, or program details from private sessions/cohorts on public

platforms for marketing or promotional purposes. Professional information sharing can be
permitted in good faith.



