




















In consultation with the Carers NSW Board, Executive and Management 

teams and employees across the organisation, it has been determined that it 

was appropriate for Carers NSW to create a Reflect RAP. 

A Reflect RAP provides the foundation for 

Carers NSW to better understand and 

improve our sphere of influence within our 

activities and services in the context of a 

changing service landscape for carers in 

NSW. 

To ensure that the RAP reflected the 

experiences of the many staff across Carers 

NSW who engage with or support Aboriginal 

and Torres Strait Islander carers, the RAP 

Working Group conducted consultations with 

Carers NSW staff throughout the 

development of the new RAP. Staff 

participated in facilitated small group 

discussions and completed a survey to 

provide feedback on the scope and 

directions of the RAP. 

Carers NSW RAP is also aligned with broader 

carer policy and projects underway in NSW. 

The NSW Carers Charter, Schedule 1 of the 

NSW Carers (Recognition) Act 2010, states 

that Aboriginal and Torres Strait Islander 

values, heritage and concepts of caring 

should be respected and valued. 

Furthermore, the NSW Carers Strategy: 

Caring in NSW 2020-2030, co-designed in 

consultation with Aboriginal carers and 

service providers, identifies Aboriginal and 

Torres Strait Islander carers as a targeted 

carer group within the Strategy and 

associated Action Plans, with NSW 

Government committed to targeted actions 

that aim to significantly improve outcomes 

for Aboriginal and Torres Strait Islander 

carers. Ongoing involvement in a number of 

projects associated with the Strategy will 

provide ongoing opportunities to implement 

and progress our RAP. 

Our RAP Working Group 

Carers NSW RAP Champion is: 

Joshua Maguire - Practice Specialist 

Carers NSW RAP Working Group is: 

• Melissa Docker- Senior Policy & 

Development Officer

• Rebecca Smith - Team Leader IPPS & 

Coaching

• Joanne Chapman - Carer Coach

• Vanessa Szeto - Executive Manager HR & 

Quality

• Alison Goodwin - Manager Projects

• Joshua Maguire - Practice Specialist

The Reconciliation Action Plan Working 

Group will engage staff across the Carers 

NSW, including senior management, to 

ensure the actions and deliverables are 

implemented effectively. The RAP Working 

Group consists of Carers NSW staff drawn 

from across Carers NSW programs and 

offices, including one First Nations staff 

member. 
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