LGBTQIA+ CARERS

Policy Statement

LGBTQIA+ refers to lesbian, gay, bisexual, transgender,
queer, intersex and asexual and/or aromantic, with the + representing other bodily,
gender and sexuality diverse identities. Many people who identify as LGBTQIA+
provide care to a partner, friend or family member. LGBTQIA+ carers can face unique
challenges, including discrimination and social isolation. Recognition of LGBTQIA+
carers and their specific needs is essential to the delivery of inclusive services.

In this document, the acronym ‘LGBTQIA+’ is used to refer collectively to the community as a whole.
Different acronyms are used for particular research, policies or data in which only specific parts of the
community are the subject. Carers NSW recognises and respects the distinct differences across
individual identities within wider LGBTQIA+ communities.

Profile

/“Although stressful, caring for\
your partner is rewarding
personally and making a real

There is limited data available on LGBTQIA+ carers,
largely because the Australian Bureau of Statistics
has not consistently collected information on diverse

gender identities and sexual orientation. However, difference in a person’s life to
research indicates that caring may be more common not just exist but to live life.”

in LGBTQIA+ communities.! The Survey of Disability, ]

Ageing and Carers (SDAC) conducted in 2022 was 2024 National Carer Survey

the first time carers were asked about their sexuality, \partlmpant, LGBTQ+ carer /
with around 3% of primary carers nationally

describing their sexual orientation as gay, lesbian,

bisexual or a different term such as asexual, pansexual or queer (LGB+).T However, this estimate is
unreliable when taking possible error margins into account. In the 2024 National Carer Survey, 5.6%
of all respondents identified as lesbian, gay, bisexual, transgender, queer, sexuality or gender diverse
(LGBTQ), with two in five (39.0%) LGBTQ+ carers providing care for more than one person. i

It is important to note that there is significant diversity amongst LGBTQIA+ carers, and carers within
this group face different issues and have diverse needs. Research on transgender and intersex carers
is particularly scarce. LGBTQIA+ carers are often hidden carers, as they may be hesitant due to
disclose their caring role due to fear of stigma or discrimination, or their caring relationships may not
be recognised by their service providers, employers or communities.

Policy and legislation
Public sector agencies in NSW are obliged under the NSW Carers (Recognition) Act 2010 to ensure

their staff and agents are aware of the principles of the NSW Carers Charter (Schedule 1 of the Act)
and reflect the Charter in their HR policies. Human service agencies are additionally required to
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ensure their staff and agents enact the principles of the Charter. The Charter lists a range of best
practice principles for working with carers, including a principle recognising LGBTQIA+ carers.

The Commonwealth Carer Recognition Act
2010 also refers to LGBTQIA+ carers in its
Statement for Australia’s Carers. Like the
Charter, the Statement lists a range of best
practice principles for working with carers,
including a principle stating that ‘All carers
should have the same rights, choices and

KThe diverse needs of carers should \
be acknowledged and recognised in
policy, programs and service
delivery, taking into consideration...
gender identity and sexual

orientation.’ opportunities as other Australians, regardless
of...sex...[or] sexuality.’ Public service
\NSW Carers Charter / agencies must raise awareness of, and reflect,
these principles.

LGBTQIA+ communities are increasingly being recognised in broader health and aged care policies,
with a focus on ensuring inclusive services within formal care. The National Lesbian, Gay, Bisexual,
Transgender and Intersex (LGBTI) Ageing and Aged Care Strategy is a key policy which recognises
LGBTI carers. It informs how the government and aged care sectors respond to the needs of older
LGBTI people, and how carers are recognised within the Strategy." There is also the NSW LGBTIQ+
Health Strategy 2022-2027, which provides direction to all NSW Health organisations and staff to
support high quality, safe, inclusive and responsive healthcare for LGBTIQ+ people, including health
staff.

Key challenges

LGBTQIA+ carers can experience discrimination in service settings as well as their workplaces,
families and communities. As a result, many LGBTQIA+ people are reluctant to access services and
support groups."i Heteronormative service settings can render LGBTQIA+ carers invisible, and
depending on who they care for, their relationship to that person may not be recognised which can
lead to the carer being excluded from decision

making.

Discriminatory attitudes are not limited to service Hai* cares for her female partner

providers. Carers can find themselves caring for
a family member that they have had a difficult
relationship with in the past, contributing to carer
stress, impacting a carer’s self-esteem and
increasing the pressure on relationships. i

Discrimination towards LGBTQIA+ people can
also impact a carer’s rights to request flexible
working arrangements or can impact a carer’s
financial stability.Vii In accordance with the Fair
Work Act 2009 all employees who are carers
can request flexible working arrangements.
However, some LGBTQIA+ carers have difficulty

living with mental iliness. They
don’t live together. Hai often needs
to take leave from work to provide
episodic care. Hai’s workplace
doesn’t allow her to take carer’s
leave, as they don’t recognise her
relationship with her same-sex
partner.

*Name changed

accessing these arrangements because their relationship to the person they care for is not
recognised. The 2024 National Carer Survey found that LGBTQ+ carers were a younger cohort and in
turn were more likely to be in paid work or looking for work, but were also more likely to be in financial
distress (33.5%) and less likely to be recognised as a carer by their employer nationally (33.7%
‘disagreed’ or ‘strongly disagreed’ that they were recognised by their employer, compared to the

sample average of 28.1%).*
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Social connectedness

Typically, caring is most often described and understood in the context of a heteronormative,
biological family. If a person’s relationship isn’t recognised, if they are unmarried or if they do not have
children, this can result in the perception that a family member is more available and therefore most
suitable to take on a caring role for another family member.x Alternatively, where someone may be
estranged from, or have reduced contact with their biological family due to their sexuality, gender,
gender identity or other reasons, they may rely on their social networks and relationships outside of
traditional family structures for care or support.x For
many LGBTQIA+ people, these chosen families can
“l can't imagine knowing this be equally, if not more important than biological
was happening to a friend and fgrmhes. These networks cgn often include but are not
N 2 limited to partners, close friends and other loved ones
not being involved. : N
who might not be biologically related or legally
LGBTQIA+ carer during Carers NSW recognised, but who provide care and support.*i
2025 carer consultations Despite these networks, research shows that LGBTQ+
carers are more likely to find themselves socially
isolated than other groups of carers nationwide. xi

Health and wellbeing

Carers and others within LGBTQIA+ communities are known to have poorer mental health outcomes
than the general population.*x¥ Beyond Blue reports that more LGB+ people experience a mental
disorder at some time in their life than heterosexual people, with people from LGBTIQ+ communities
being four times more likely to experience psychological distress.*

Internationally, some research suggests greater reporting of poor self-rated health and emotional
stress from LGBT carers when compared to non-LGBT carers.®¥ The 2024 National Carer Survey
found that, on average, LGBTQ+ carers reported significantly lower wellbeing than other carers and
experience psychological distress at a significantly higher rate than other carers. In the sample,
70.7% of LGBTQ+ carers reported high to very high distress, compared to 52.6% of other carers.xi

Key recommendations

To improve outcomes for LGBTQIA+ carers, Carers NSW will work towards and advocate for:

1. Increasing awareness and recognition of LGBTQIA+ carers and their specific needs within
policy and legislation, service provision, workplaces and the general community.

2. Inclusive mainstream services which provide a safe space for LGBTQIA+ communities and
carers.

3. Tailored LGBTQIA+ carer services, including LGBTQIA+ carer peer support, to provide a safe
environment for LGBTQIA+ carers to share their experiences and receive support.

4. Promoting LGBTQIA+ carer rights in the workplace and supporting LGBTQIA+ carers to make
requests for flexible working arrangements.

5. Targeted health and wellbeing initiatives to address mental health challenges amongst
LGBTQIA+ carers.
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