
Changes to the NDIS: 
What carers need to know
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The following information is subject to change and based on information from the Department of Health, Disability and
Ageing, and the National Disability Insurance Agency (NDIA). This fact sheet was last updated 15 September 2026. 

Fact sheet for carers

In August 2026, the Australian Parliament passed the National Disability Insurance Scheme Amendment
(Securing the NDIS for Future Generations) Act 2026. Most changes will be introduced gradually between 2026
and 2028. This may be causing uncertainty or stress for carers, and support is available if you have questions or
concerns. This fact sheet explains key changes to the National Disability Insurance Scheme (NDIS), what they
may mean for family and friend carers, and where to find information and support.

Do I need to do anything right now?
Many carers and participants may not need to do anything right now. If you are already seeing changes to a
plan or funding, you can speak with your NDIS contact, Local Area Coordinator (LAC), support coordinator, plan
manager, a disability advocate or the NDIA. There are now tighter rules around plan reassessments, although
participants can still ask for urgent changes in an emergency.

What changes may affect me?

These dates may change. View Reform Timelines via the Department of Health, Disability and Ageing website.

What do I need to know right now?
1. Most changes will happen gradually between 2026 and 2028. Some changes are already happening, 
while others are still being planned.

2. The National Disability Insurance Agency (NDIA) has said that current plans will generally stay in place until
they are reviewed, and participants will be contacted before changes are made.

3. If you are concerned or have questions about your situation, see below. 

4. Many parts of the reforms are still being developed. Carers can give feedback directly to the government to
shape reforms and Carers NSW to help our policy and advocacy work. 

AUG 2026 -“Plan reviews” are called “plan reassessments” and require evidence of major or ongoing changes
to your support needs. Plan variations are for urgent, short-term or minor changes. 

OCT 2026 - Community participation and capacity-building supports may change as plans are renewed or
reassessed. Thriving Kids will begin rolling out.

JAN 2027 - In New South Wales (NSW), some children aged 0–8 with low to moderate needs may access
targeted supports through the new Thriving Kids program rather than the NDIS.

FEB 2027 - “Plan renewals” replace “plan continuations”. Unspent NDIS funds may no longer carry over to
renewed plans. Tighter rules around “reasonable and necessary” supports begin. 

APR 2027 - Gradual transition to a new NDIS planning framework begins.

JAN 2028 - New eligibility assessments for NDIS begin. Existing participants may be reassessed.

JUL 2028 - New support coordination and navigation model commences.

ONGOING - Increased compliance and record-keeping requirements for participants, nominees and providers.

https://www.health.gov.au/resources/publications/securing-the-ndis-for-future-generations-timeline-0?language=en


For more information about the NDIS reforms, visit:
       NDIS website
       Department of Health, Disability and Ageing website
       NDIS Newsletter  and the Department of Health, Disability and Ageing newsletter

For more information about Thriving Kids, visit: The NSW Department of Communities and Justice website. 

For more information about complaint pathways, visit: 
      Carers NSW Know Your Rights fact sheets 
      Carers NSW Self Advocacy Toolkit: A guide to making
      complaints for carers

For opportunities to provide feedback on or shape changes, visit:
      NDIS Reforms Consultation Hub via the Department of Health, Disability and Ageing website. 
      NDIS Engage via the NDIS website. 

To share your experience with Carers NSW, visit: Carers NSW Policy Advice Form.
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What are Foundational Supports and Thriving Kids?
Foundational Supports are services provided outside the NDIS. They include general supports for all people
living with disability, whether they are NDIS participants or not, and targeted supports for people who are not
accessing the NDIS but still need additional supports.

Thriving Kids is the first new Foundational Supports program. This program supports children aged 8 and
under with developmental delay and/or autism with low to moderate support needs, along with their families
and carers. General supports under this program are expected to start in October 2026, with targeted supports
to be rolled out by January 2027 in NSW. Supports are expected to be available through places families already
use, such as schools, early childhood services and GPs. 

The Government has said there will be no immediate changes to NDIS access for children until January 2028,
and children with permanent and significant disabilities may still be able to access the NDIS.

Where can I find more information?

Where can I get support?

There is a lot of information and discussion about the NDIS reforms, and it can be difficult to know what is
accurate. Be cautious of misinformation by checking official sources. 

If you have questions or concerns about what the NDIS reforms may mean for you or the person you care for,
you can contact the NDIA, your Local Area Coordinator (LAC), support coordinator, or an advocacy or carer
support service. The contacts below may also help.

For emotional and practical support for
carers, contact:
       Carer Gateway on 1800 422 737 
       Lifeline on 13 11 14 
       13YARN on 13 92 76

For questions about the NDIS and
disability services, contact:
       National Disability Insurance Agency 
       (NDIA) on 1800 800 110
       Disability Gateway on 1800 643 787 
       

For advocacy support and appeals, contact:
      Disability Advocacy Support Helpline on 1800 643 787   
      Disability Advocacy Finder at:   
      https://askizzy.org.au/disability-advocacy-finder
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