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How to get support & N
with aged care CarersNsw
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Information for Aboriginal and Torres Strait Islander carers L \

What is aged care?

Aboriginal and Torres Strait Islander people aged 50 years or older may be able to get
government-funded aged care services.

Aged care helps older people stay safe, get help when they need it, and keep living in their
community. The supports can include help with meals, jobs around the house, transport,
medicines, personal care, staying strong and healthy, and staying connected to culture.

Steps to follow

a N
1. Find out what help you can get

e Talk to your local Aboriginal Medical Service. They can help you speak to an

Elder Care Support Worker. Or send an email to aged.care@naccho.org.au
e Call My Aged Care on 1800 200 422. Or go to www.myagedcare.gov.au @
e You can book a time to talk to an Aged Care Specialist Officer at a
Services Australia (Centrelink) centre. Call 1800 227 475 @
J

2. Ask for an assessment

You can call My Aged Care or go to
their website to ask for an assessment.
You can also get someone else to ask
on your behalf, including:

our GP
*Y . . Before the assessment, think about the
e family and kin

T erson you care for:
e Elder Care P Y 1 E
. . | e who they want to be there
e your service provider L | \\

\ ) e what help they need
¢ what papers they need to show — for (

example, Medicare card, pension

card, health information

3. Get ready
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4. Have the assessment
Carers NSW

At the assessment, the assessor will ask

you and the person you care for about: N
e the help needed each day .
e health, medications, and treatment 5. Wait fOI' a Ietter
* TaRIYACEuRN e AL SR U T My Aged Care will send the person
e your needs as a carer .
you care for a letter to explain what
services and supports they have
been approved for
J

6. Choose a provider

There are a few ways to choose a provider. They can
be an Aboriginal or Torres Strait Islander provider or a
mainstream service provider.

e Elder Care can help you.

¢ You can look at the My Aged Care website.

e You can ask family and kin who they use

.

7. Set up services f:
Your provider will: 'ﬂ N\

¢ help with the paperwork
e explain how the services work J= 8‘ Keep connected

e

¢ help you make changes

| v Keep telling your provider if things change.
For example, if:

\_
e the person you care for's needs change
@ @ e you both need more help
e something is not working well
r@@@ They may be able to make changes
D— /
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Need more help?

e Talk to an Elder Care Support worker at your local Aboriginal Health Service or email
o aged.care@naccho.org.au

\ e Call My Aged Care on 1800 200 422 or visit their website www.myagedcare.gov.au
{

e Call Carer Gateway on 1800 422 737 for free support and services for carers
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