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COVID-19 vaccination information for family 

and friend carers 

Last updated 12 January 2021 

 
NSW Health is working closely with the Australian Government to plan and implement a safe 

and effective COVID-19 vaccination program in New South Wales (NSW). This fact sheet 

provides information specific to people caring for a family member or friend.  

Who can be vaccinated? 

COVID-19 vaccines are free for all Australian citizens, permanent residents and temporary visa-

holders. COVID-19 vaccines are currently available to children aged 5 years and over, and all adults.  

Vaccination appointments are available at more than 3,000 locations across NSW including 

pharmacies, GPs and NSW Health clinics. 

How do I access a vaccine? 

The Australian Government Department of Health COVID-19 Vaccine Clinic Finder is an online tool 

available in a range of languages that you can use to locate a vaccine clinic and book an 

appointment. Carers who need assistance completing the tool can phone Carer Gateway on 1800 

422 737. Multilingual carers can contact Translating and Interpreting Services (TIS National) on 131 

450 for assistance in their language.  

The NSW Government website provides additional information about vaccine bookings in NSW, 

including details for regional and rural clinics and walk-in clinics.  

COVID-19 vaccine booster shots 

If you are aged 18 years and over and your second dose was more than four months ago, you can 

now receive a booster vaccination. Getting the booster vaccination is not mandatory but it will 

strengthen your immune system and help maintain a high level of protection against serious illness 

from the COVID-19 virus. 

You can check when you received your second dose by looking at your immunisation history 

statement or COVID-19 vaccination certificate, and book your booster shot through the COVID-19 

Vaccine Clinic Finder.  

Accessibility for people with disability 

People living with disability who are supported through the National Disability Insurance Scheme 

(NDIS) will be contacted directly by the NDIA and provided with an easy access link or QR code. This 

code will make is easier for NDIS participants to book and access COVID-19 vaccinations through 

local pharmacies. 

NSW Health vaccination clinics have been adapted to meet the needs of people with a disability who 

are able to leave their home to get vaccinated. This includes low sensory clinics, designated parking, 

accessible walkways, wide doorways and separate vaccination areas. Auslan interpreters are also 

available.  

Please note: This information is likely to change at short notice. Please regularly monitor 

http://www.nsw.gov.au/covid-19 for official updates. 

 

https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-clinic-finder
https://www.nsw.gov.au/covid-19/health-and-wellbeing/covid-19-vaccination-nsw/get-your-covid-19-vaccination-nsw
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/booster.aspx?utm_source=ServiceNSW_Consumer&utm_medium=email&utm_campaign=2021-10-29_sfmc_586_con_covid_newsletter&utm_content=3rd_booster_dose&utm_term=booster_vaccination_FAQs_button_x
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-clinic-finder
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-clinic-finder
http://www.nsw.gov.au/covid-19
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Home visits 

General practitioners (GPs) may also offer home visits to eligible patients as 

required. People who are unable to leave their home to get vaccinated are 

encouraged to contact local GPs to discuss options for a home visit to receive a COVID-19 

vaccination. Primary Health Networks (PHNs) may be able assist. More information and how to 

contact your local PHN can be found on the Primary Health Network website. 

How do I know that COVID-19 vaccines are safe? 

Australia has strict testing and approval processes for vaccinations to ensure they are safe. 

Vaccinations require approval from the Therapeutic Goods Administration (TGA) before they can be 

administered. This video describes the TGAs process of how they assess and approve vaccines.  

The Australian Technical Advisory Group on Immunisation (ATAGI) has developed resources, 

including consent forms, to help with providing informed consent to get a COVID-19 vaccination. 

What if the person I care for is frightened about getting the vaccine? 

Carers are advised to support the person they care for to talk through the process with their GP or 

another health expert. Some tips to manage anxiety include: 

 Avoid reading or watching stories about vaccines 

 Deep breathing exercises can alleviate pain and anxiety 

 Distraction techniques can be used to divert attention away from the needle 

 Having a familiar person present can provide a person with reassurance 

Where can I find more information? 

Carers are encouraged to access official sources for information to help them make an informed 

choice and stay up to date. Information will be communicated on the Australian Department of Health 

website and the NSW Government website.  

COVID-19 vaccine information is available in a variety of languages. Visit the Department of Health 

website for more information. Information about COVID-19 vaccines for Aboriginal and Torres Strait 

Islander people is also available.  

If you have questions or concerns about the vaccine, you can: 

 Speak with your local GP or health professional to discuss any questions or concerns 

 The National coronavirus and COVID-19 vaccine helpline operates 24 hours a day, 7 days a 

week. Call 1800 020 080 

 If you or the person you care for receives support through the National Disability Insurance 

Scheme, speak with your provider, or call the NDIA on 1800 800 110. You can also contact 

the Disability Gateway on 1800 643 787 if you if you do not receive support through the NDIS. 

 If you are an older person, or care for someone who is ageing, contact the Older Persons 

Advocacy Network COVID-19 line on 1800 237 981 

 

To report challenges that you or other carers in NSW are experiencing accessing a COVID-

19 vaccine, please advise the Carers NSW Policy team on 02 9280 4744 or at 

policy@carersnsw.org.au. 

https://urldefense.com/v3/__https:/www.health.gov.au/initiatives-and-programs/phn/your-local-phn__;!!MuTgN5zQqgRwsA!UBwS2wHNzKpVDyWNCLfXmIUVCBShdf8gkBvi98LatjuJg0JMb0NGO0KpdBQ5u7ha9hOvoH4H_w$
https://www.tga.gov.au/
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/about-covid-19-vaccines/how-covid-19-vaccines-are-tested-and-approved
https://www.health.gov.au/resources/collections/covid-19-vaccination-advice-for-covid-19-vaccine-providers
https://www.health.gov.au/resources/publications/covid-19-vaccination-consent-form-for-covid-19-vaccination
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/about-covid-19-vaccines/covid-19-vaccine-and-treatment-strategy?gclid=EAIaIQobChMIpZ25r-7g7gIVEVdgCh0laQY3EAAYASAAEgJRQ_D_BwE
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/about-covid-19-vaccines/covid-19-vaccine-and-treatment-strategy?gclid=EAIaIQobChMIpZ25r-7g7gIVEVdgCh0laQY3EAAYASAAEgJRQ_D_BwE
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/covid-19-vaccination-nsw
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=52e79b21ce&e=5e2891db48
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=52c8636c8e&e=5e2891db48
https://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=52c8636c8e&e=5e2891db48
https://www.health.gov.au/contacts/national-coronavirus-and-covid-19-vaccine-helpline
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-people-with-disability-about-covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-people-with-disability-about-covid-19-vaccines
https://www.disabilitygateway.gov.au/
https://opan.org.au/covid/
https://opan.org.au/covid/
mailto:policy@carersnsw.org.au

