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What does Carers NSW do?

Carers NSW is the peak non-government organisation for
carers in NSW and a member of the National Network of
Carers Associations. Our vision is an Australia that values
and supports all carers. Carers NSW works with all carers
regardless of their age, location, life-stage or circumstances.
This includes those caring for individuals with support needs
relating to ageing, disability, health and mental illness.

Here’s where to connect them with 
information and support:

Carer Gateway - 1800 422 737

Carers NSW - 02 9280 4744

Kids Helpline - 1800 55 1800

Lifeline - 13 11 14

Identified someone as a
young carer?

www.carersnsw.org.au

http://www.carersnsw.org.au/
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Tips

Conversation starters:

Often late/ 
high absenteeism 

Change in academic
performance

Seem withdrawn
and isolated

Who are young carers and 
what do they do?

A young carer is a child or young person aged 25 and
under who provides care and support to a family member
or friend living with a disability, mental illness, drug or
alcohol dependency, chronic condition, terminal illness or
who is frail due to age. 

What are the impacts on
young carers?

Some young carers might feel the impacts of their
additional responsibilities. These impacts might include: 

social isolationfeeling worried or stressed

unable to participate in after
school or weekend activities

having interrupted or
inadequate sleep

Some young carers are
quite open about their
caring role, yet other young
carers might not identify
including not being aware
or fearful of intervention. 

Hidden 
population

Approach the young
person discretely away
from their peers. 

Signs

Prepare resources and
phone numbers to offer
following your chat with 
the young person.

“Outside of
school, how have
things been foryou?”

“I’ve noticed that you

haven’t been yourself

lately, would you like to
have a chat?”

“Is there someone at
home or in your life

who is needing extra
help at the moment?”

Consult with colleagues,
with the permission of the
young person.

They take on responsibilities that may include cooking,
cleaning, managing medications, attending medical
appointments, or providing emotional support.


