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About Carers NSW

Carers NSW is the peak non-government organisation for carers in New South Wales (NSW). Carers
NSW is part of the National Carer Network and a member of Carers Australia. Our vision is an
Australia that values and supports all carers, and our goals are to:

e Be aleading carer organisation in which carers have confidence

e Actively promote carer recognition and support

e Actively support carers to navigate a changing service landscape that will be characterised by
ongoing policy reform

e Promote connected community experiences and opportunities for carers that are inclusive of
diverse carer groups

e Lead and advocate for carer-specific and carer-inclusive policy making, research and service
delivery

¢ Continue to be a quality-driven, responsive and carer-focused organisation.

Carers NSW works with all carers regardless of their age, location, life-stage or circumstances. This
includes those caring for individuals with support needs relating to ageing, disability, health and
mental illness.

Young carers, their families, schools and youth services can access information and resources and
advice via the Carers NSW Young Carer Hub, a central access point for information and resources to
support young carers in NSW: www.carersnsw.org.au/young-carer-hub

Get in touch with Carers NSW if you would like to know more about:

e Support available to young carers in NSW.
e Supporting a young carer to share their story or explore leadership opportunities.
e Opportunities and information for educators supporting young carers.

Email youngcarers@-carersnsw.org.au or call 02 9280 4744.

Carers NSW

Level 10, 213 Miller Street

North Sydney NSW 2060
Telephone: 02 9280 4744

Email: contact@carersnsw.org.au
Website: www.carersnsw.org.au

WWW.carersnsw.org.au
x.com/CarersNSW
www.facebook.com/carersnewsouthwales

Prepared by the Carers NSW Policy team and Carers NSW Communications team
© Carers NSW 2025
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Help us support young carers

Many young people don't realise they are carers. In fact, around 1 in 10 students in NSW is a young
carer — someone who helps support a family member or friend who lives with a disability, mental
illness, drug or alcohol dependency, chronic condition, terminal iliness or who is frail due to age.
Despite their significant responsibilities, young carers are often hidden and may not seek support due
to stigma or a lack of awareness.

This toolkit has been developed to help schools and youth services identify, support and connect
young carers with available support and assistance.

In this toolkit, you will find practical resources, including social media content, newsletter articles,
website copy, and posters to raise awareness and encourage young carers to access support. This
includes free support services available through Carer Gateway:

e Carer needs assessment and support planning

e In-person and phone-based counselling

e In-person and online peer support and coaching

e Tailored support packages — supports with a focus on employment, education, respite and
transport

o Emergency respite

e Online skills courses

You will also find information about how your school and youth service can receive information and
support through Carers NSW to more effectively identify and support young carers.

By using the provided resources, you can help ensure that young carers in your school or community
receive the understanding, flexibility, and support they need to succeed in their education while
balancing their caring role.

Young carers play a vital role in their families. Let's work together to ensure they feel supported in
their education.

About young carers

A young carer is a child or young person aged 25 and under who provides care and support to a
family member or friend living with a disability, mental iliness, drug or alcohol dependency, chronic
condition, terminal illness or who is frail due to age.

They take on responsibilities that may include cooking, cleaning, managing medications, attending
medical appointments, or providing emotional support.

Young carers often gain important skills from their caring role, including resilience, problem-solving,
and empathy. Many feel a deep sense of pride and satisfaction in their role and form strong bonds
with the person they care for. However, caring can also create challenges, such as increased stress,
missed school days, difficulty completing homework, and limited social opportunities. For many, this
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can result in reduced school attendance, engagement and performance, poorer mental health and
wellbeing than their peersl as well as risk of long-term socio-economic disadvantage.

Research shows that young carers are less likely to finish school and get a post-secondary
education,?and caring can have an adverse impact on their literacy and numeracy outcomes.3

e Young carers are often a hidden cohort because:

e They may not recognise their role as a 'carer'.

o They feel they are just fulfilling family responsibilities.

e They worry about being treated differently by teachers or peers.

e They do not know where to find support.

e The caring role may be kept secret due to family stigma or fear of outside involvement.

Without recognition and support, young carers can face long-term impacts on their education,
wellbeing, and future opportunities. Schools play a crucial role in identifying and supporting these
students.

The role of your school or youth service

The Carers NSW 2024 National Carer Survey found that only 1 in 2 young carers in school had
teachers who knew about their caring role, and of those only 1 in 5 received support.# Youth services
can also play an important role in identifying young carers and linking with them support. Key support
needs that young carers have identified include:

e Improved awareness and understanding of their experiences and support needs.

e Support for young carers to identify themselves and access available services.

¢ Flexibility and accommodations, such as adjustments for homework, attendance, and
assessments tailored to their needs.

e Additional financial support, such as assistance to cover school supplies, uniforms, and
technology.

Schools have the power to create a more inclusive learning environment by identifying young carers,
providing practical and emotional support, and connecting them with Carer Gateway services.

Simple changes — like flexible deadlines, teacher awareness, and student support groups — can have
a significant impact on a young carer's education and wellbeing.

The role of Carer Gateway

Carers NSW is the dedicated Carer Gateway service provider in the Central Coast, Hunter New
England and North Coast regions of NSW.

Carer Gateway is an Australian Government program providing services and support to carers
including tailored support packages, counselling, coaching, peer support and respite.

! Cass, B. et al. (2011) Young carers: Social policy impacts of the caring responsibilities of children and young adults, Social
Policy Research Centre.

2 Hill and Thomson (2011) https://ideas.repec.org/a/ozl/journl/v14y2011i2p173-198.html

3 Warren and Edwards (2017) https://growingupinaustralia.gov.au/research-findings/annual-statistical- report-2016/young-
carers

4 Carers NSW (2025). Carers NSW 2024 National Carer Survey: Summary report available online at
www.nationalcarersurvey.com.au
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Young carers or parents can contact Carer Gateway by calling 1800 422 737 (Monday to Friday,
8am-5pm) or begin the registration process by visiting our website: www.carersnsw.org.au/services-
and-support/carer-gateway
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How schools and youth services can support
young carers



Identifying young carers

Many young carers do not identify themselves because they see their responsibilities as a normal part
of family life. Schools can help by:

e Creating a safe environment where students feel comfortable sharing their experiences.
e Educating staff to recognise signs of caring responsibilities, such as fatigue, lateness, or
incomplete homework.

e Encouraging discussions about young carers in the classroom to raise awareness among
students and teachers.

The Carers NSW Young Carers In Focus video provides more information about how a young carer
might present in your school or youth service.

For information about free training and support for your staff, please visit the Carers NSW Young
Carer Hub: www.carersnsw.org.au/young-carer-hub

School and youth service-based support strategies

Once identified, schools and youth services can provide tailored support by:

e Assigning a designated staff member as a Young Carer Contact or Young Carer Liaison.
o Offering flexible deadlines or study arrangements when needed.
e Providing access to quiet spaces for young carers who may need a rest or a break.

o Facilitating peer support groups to allow young carers to connect with others in similar
situations.

Flexible learning and wellbeing support

e Schools can implement homework clubs or study sessions during school hours for young
carers who have limited time at home.

e Teachers can provide alternative ways for students to engage with learning, such as recorded
lessons or online materials.

e School counsellors and youth services can offer additional emotional support tailored to the
needs of young carers.

Encouraging self-identification

e Schools and youth services can use posters, newsletters, and announcements to let students
know that support is available.

e Surveys or private check-ins can help students identify as young carers without fear of
stigma.

e Sharing real stories of young carers (with their permission) can help normalise the
conversation and reduce stigma.

e Building a carer friendly school and youth service culture.

e Encouraging student-led initiatives to promote awareness of young carers.

Carers NSW Young Carer Stakeholder Toolkit 8
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e Integrating young carer education into curriculum discussions on diversity and wellbeing.
o Working with parents and families to ensure young carers receive holistic support inside and
outside of school and youth service.

Young Carer Awareness Training for schools and youth services

Carers NSW offers Young Carer Awareness Training — a free, evidence-based information session to
help education staff and service providers identify young carers, understand the impacts they
experience, and most importantly, learn where young carers can go for support.

Each session can be tailored to the needs of your school or youth service and can be delivered in-
person® or online. To organise a session, please contact Carers NSW by emailing
youngcarers@-carersnsw.org.au or calling 02 9280 4744.

For more information, download our flyer or watch our promotional video.

Young Carer Inclusion Network for educators and service providers

School and youth service staff are encouraged to sign up to the Carers NSW Young Carer Inclusion
Network, which aims to improve the identification and support of young carers through identifying
gaps, building sector capacity and capability, and streamlining access to support for young carers.

Young Carer Inclusion Network participants receive regular email updates and meeting invitations
aimed at expanding their knowledge and confidence in supporting young carers.

Sign up here or download our flyer for more information.

5 Please note: In-person availability may be limited based on location and scheduling.
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Resources overview

Many young carers do not identify themselves because they see their responsibilities as a normal part
of family life, as do their parents. We have therefore provided a range of resources which we trust you
may find useful to share via your communication and social media channels.

We have categorised the available downloadable resources into two target audience groups, to
ensure appropriateness of the messaging and channels being utilised. Please refer to the relevant

section for your audience.

All resources included in this toolkit can be found here and in the following pages. Each resource is

linked directly to specific downloadable file for your convenience.

If you need any assistance or further information, please email commsteam@-carersnsw.org.au.

Resources for target audience

Parents/guardians/teachers/youth services

A. Printable posters

Click on the poster heading to download each poster. All posters are in PDF format and ready to print
to A3 or A4 size on a standard printer.

Please note, these posters are targeted to parents, guardians, teachers and youth service providers.
Posters targeting students can be found in the next section.

If you have any issues downloading these posters, please contact commsteam@carersnsw.org.au.

Young carer facts
High school/tertiary ages
A3 Printable Poster A

: " piD YOU
8 KNOW?

Around 1in 10
students in NSW
is a young carer.

Young carers
support a family
member or friend
with disability,
health condition or
who is older.
If you know a young
carer help connect
them with support at
Carers NSW.

e Carers NSW
\9 Australia

Connect a young
carer with us!

Young carer facts
High school/tertiary ages
A3 Printable Poster B

Around 1in 10
students in NSW
is a young carer.

Young carers
support a family
member or friend
with disability,
health condition or
who is older.

A [8]

If you know a young
carer help connect
them with support at
Carers NSW.

? Carers NSW
\9 Australia

Connect a young
carer with us!

Young carer facts
Primary school ages
A3 Printable Poster

Young carers

with disability,

| who is older.
If you know a young
carer help connect
them with support at
Carers NSW.

? Carers NSW
Q Australia

Connect a young
carer with us!

DID YOU
KNOW?

Around 1in 10
students in NSW
is a young carer.

support a family
member or friend

health condition or
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B. Social media content

Please copy and paste copy below to use in your social post with the corresponding Facebook video or

social reel.

o Young carer facts: High school/tertiary ages (12-24 years)

Caption: (Please copy and paste)

Did you know? Around 1 in 10 school students in NSW is a young carer. Young
carers often support a family member or friend with disability, health condition or who
is older.

If this sounds like you, or someone you know, help is out there. Carer Gateway
provides support for young carers, including someone to talk to and the chance to
meet other young carers who understand what you're going through. If you want to
find out more, visit www.carergateway.gov.au.

You can also check out Carers NSW Young Carer Hub:
www.carersnsw.org.au/young-carer-hub

#supportforyoungpeople #carergateway #carersnsw #youngcarers
#carersnswyoungcarertoolkit

Downloadable file options:

File: [CNSW] Young Carer Facts High School Tertiary Facebook Video 1080 x 1080
— click here to download

File: [CNSW] Young Carer Facts High School Teritary Instagram Reel 1080 x 1920
— click here to download

o Young carer facts: Primary school ages (6-12 years)

Caption: (Please copy and paste)

Did you know? Around 1 in 10 school students in NSW is a young carer. Young
carers often support a family member or friend with disability, health condition or who
is older.

If this sounds like your child, or someone you know, help is out there. Carer Gateway
provides support for young carers, including someone to talk to and the chance to
meet other young carers who understand what they are going through. If you want to
find out more, visit www.carergateway.gov.au.

You can also check out Carers NSW Young Carer Hub:
www.carersnsw.org.au/young-carer-hub

#supportforyoungpeople #carergateway #carersnsw #youngcarers
#carersnswyoungcarertoolkit

Downloadable file options:

File: [CNSW] Young Carer Facts Facebook Video Primary Ages 1080 x 1080
— click here to download

File: [CNSW] Young Carer Facts Primary Ages Instagram Reel 1080 x 1920
— click here to download
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C. Advertisements for newslet

ters

The following A5 advertisements are intended to target parents, guardians, teachers and youth service
providers to increase their awareness to help identify young carers. Click on the advertisement heading
to download each ad. All ads are in JPEG format and ready to insert into a print or online newsletters.

Young carer facts
High school/tertiary ages
A5 Advertisement A

# -

IDID YOU
KNOW?

Around 1in 10
students in NSW
is a young carer.

Young carers
support a family
member or friend
with disability,
health condition or
who is older.
If you know a young
carer help connect
them with support at
Carers NSW.

|3t (=]

? Carers NSW
\9 Australia

Connect a young
carer with us!

Young carer facts
High school/tertiary ages
A5 Advertisement B

. KNOW?
Around 1in 10

students in NSW
is a young carer.

Young carers
support a family
member or friend
= = with disability,
1 B health condition or
) J who is older.
If you know a young
carer help connect
them with support at
Carers NSW.

? Carers NSW
\9 Austratia

Connect a young
carer with us!

Young carer facts
Primary school ages
A5 Advertisement

. KNOW?
Around 1in 10

students in NSW
is a young carer.

Young carers
support a family

member or friend

with disability,
health condition or
-l O X who is older.
If you know a young
carer help connect
them with support at

Carers NSW.

? Carers NSW
J Austratia

Connect a young
carer with us!

DID YOU

D. Copy for newsletter article

Copy suitable for an article in newsletters can be downloaded here.

E. Website content

Copy suitable for websites can be downloaded here. If you would like to include an image or a logo,
please contact commsteam@carersnsw.org.au and one can be provided.

Carers NSW Young Carer Stakeh
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Resources for target audience

Students (6-24 years)

A. Printable posters

Click on the poster heading to download each poster. All posters are in PDF format and ready to print
to A3 or A4 size on a standard printer.

If you have any issues downloading these posters, please contact commsteam@carersnsw.org.au.

Young carer facts
High school/tertiary ages
A3 Printable Poster A

DO YOU
CARE?

Around 1in 10
students in NSW
is a young carer.

Young carers

support a family
member or friend

with disability,
health condition or
who is older.
If you know a young

carer help connect
them with support at

Carers NSW.

? Carers NSw
Q Australia

Connect with us!

Young carer facts
High school/tertiary ages
A3 Printable Poster B

Around 1in 10
students in NSW
is a young carer.

Young carers
support a family
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B. Social media content

Please copy and paste copy below to use in your social post with the corresponding Facebook video or

social reel.

o Young carer facts: High school/tertiary ages (12-24 years)

Caption: (Please copy and paste)

Did you know? Around 1 in 10 school students in NSW is a young carer. Young
carers often support a family member or friend with disability, health condition or who

is older.

If this sounds like you, or someone you know, help is out there. Carer Gateway
provides support for young carers, including someone to talk to and the chance to
meet other young carers who understand what you're going through. If you want to
find out more, visit www.carergateway.gov.au.

You can also check out Carers NSW Young Carer Hub:
www.carersnsw.org.au/young-carer-hub

#supportforyoungpeople #carergateway #carersnsw #youngcarers
#carersnswyoungcarertoolkit
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mailto:commsteam@carersnsw.org.au
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-A.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-A.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-A.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-B.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-B.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Ages-A3-Printable-Poster-B.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-Primary-School-Ages-A3-Printable-Poster.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-Primary-School-Ages-A3-Printable-Poster.pdf
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-Primary-School-Ages-A3-Printable-Poster.pdf

Downloadable file options:

File: [CNSW] Young Carer Facts High School Tertiary Facebook Video 1080 x 1080
— click here to download

File: [CNSW] Young Carer Facts High School Teritary Instagram Reel 1080 x 1920
— click here to download

o Primary school ages (6-12 years)

Due to age restriction on social media no social media targeting this age group is provided.
Please see Target Audience Parents/guardians/teachers/youth services social media content.

C. PA and announcement scripts
Customisable scripts suitable for use at assemblies or for general announcements.

Primary schools (6-12 years) — click here to download
High schools/tertiary (12-24 years) — click here to download

D. Special events

These resources will be updated throughout the year and will include social media content, newsletter
ads and posters for special events, including National Carers Week and Youth Week, to assist
schools and youth service providers create awareness for young carers during these times.

Download these special event resources here.
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https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Facebook-Video-1080-x-1080-1-1.mp4
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carer-Facts-High-School-Tertiary-Instagram-Reel-1080-x-1920.mp4
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Primary-Young-Carer-Stakeholder-Toolkit-PA-or-Announcement.docx
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Other-services/CNSW-Young-Carers-Stakeholder-Toolkit-PA-or-Announcement-Script-High-School-Tertiary-12-24-yearsCopy.docx
https://www.carersnsw.org.au/services-and-support/other-services/resources-for-high-school-ages-12-18-years

Additional information and contacts



About Carer Gateway

The Australian Government supports carers through Carer Gateway — a dedicated carer support
service for Australia's 2.65 million unpaid carers. Carers can be anyone who provides care and
support to a family member or friend living with disability, a medical condition, mental illness, or who is
frail due to age.

Research tells us that helping carers manage their daily challenges can make a big difference to their
lives and improve overall health and wellbeing.

Carer Gateway provides services in-person, online and over the phone, ensuring carers can access
the support they need when they need it. It is a nationwide system drawing on the experience of local
health, community and social support organisations to deliver carer-focused support.

Carer Gateway service providers operate Australia-wide, including in regional, rural and remote
areas, to deliver support and services to all carers no matter where they live. Through the nationwide
network of Carer Gateway service providers, carers have access to:

e Carer needs assessment and support planning In-person and phone-based counselling

e In-person and online peer support and coaching

e Tailored support packages - supports with a focus on employment, education, respite and
transport

o Emergency respite

e Online skills courses

e Information, advice and assistance with navigating relevant, local services available to carers
through federal, state and local government and non-government providers, including the
National Disability Insurance Scheme (NDIS), My Aged Care and palliative care.

Carers can access these free services by calling Carer Gateway on 1800 422 737, Mon-Fri, 8am-5pm
local time, or by visiting the website: www.carergateway.gov.au.

Emergency respite is available 24 hours a day, 7 days a week by calling 1800 422 737.

About the Young Carer Bursary

The Young Carers Network offers a bursary for young carers, aged 12-25 years, to assist with
education needs and resources. The Young Carer Bursary is available through the Young Carers
Network and is intended as a helping hand while young carers are studying and caring for someone.
To find out more or to apply, please visit: youngcarersnetwork.com.au/bursary/young-carer-bursary.

Other helpful contacts

If you or a student needs to talk to someone:

e Call Lifeline on 13 11 14 or text 0477 13 11 14 (24/7, for anyone)

e Call Kids Helpline on 1800 55 1800 or webchat (24/7, for young people aged 5-25 years)

e Call13YARN on 13 92 76 (24/7, to speak with a Lifeline-trained Aboriginal and Torres Strait
Islander Crisis Supporter)

e Call QLife on 1800 184 527 or webchat (between 3pm and midnight every day)
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https://www.carergateway.gov.au/
https://youngcarersnetwork.com.au/bursary/young-carer-bursary/
https://kidshelpline.com.au/get-help/webchat-counselling
https://na0messaging.icarol.com/ConsumerRegistration.aspx?org=61795&pid=253&cc=en-US

