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Fact sheet 4:
Support with making complaints

' If you need information, support or advice about your rights or making a
complaint, there are people you can contact for help.

' Individual advocacy provides oneto-one support, working with you or the person
you care for to solve an issue or address a concern you have.

Who can | contact?

For information, advocacy and legal support on issues related to aged
care, you can contact Seniors Rights Service on 1800 424 079.

The National Disability Advocacy Program (NDAP) funds disability
advocacy support services in each state and ferritory. Contact Disability
Gateway on 1800 643 787 to request advocacy support or visit the
National Disability Advocacy webpage to find a local advocate.

Read or download the ‘Know Your Rights' fact sheet series fo learn more
about complaints agencies that can provide information and advice

about your issue or concern.

Raising a concemn o make change

Gu can also make a complaint or raise a concern with the aim to create changes or
improvements in systems, services, policies and legislation. This is called systemic qdvococy
Carers NSW has developed resources to support carers looking to engage
in consultation opportunities that inform government policies and reform.

Download the resources or scan the QR code.

Self-advocacy toolkit: A guide to making complaints for carers


https://seniorsrightsservice.org.au/
https://www.dss.gov.au/disability-advocacy/national-disability-advocacy-program
https://www.carersnsw.org.au/services-and-support/advice-for-carers/rights-and-complaints#download-fact-sheets
https://www.carersnsw.org.au/resources/carer-resources?keywords=have%20your%20say
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Advice-for-Carers/Rights-and-Complaints/Final-version-Self-Advocacy-Toolkit_Fillable-PDF.pdf

