
A guide to making complaints for carersSelf-advocacy toolkit:

Recording your complaint

Use this resource to record important information
when making a complaint or raising a concern.

Date and time of the complaint
and/or meeting:

Summary of conversation:

Call receipt number or code:

Name and position of the person I
made the complaint to:

Resource 2: 

https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Advice-for-Carers/Rights-and-Complaints/Final-version-Self-Advocacy-Toolkit_Fillable-PDF.pdf
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