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10. Accessing education

This fact sheet is about the rights family and friend carers have when they are
accessing the education system. The education system includes primary and secondary
education, as well as tertiary education like university and TAFE.

Knowing your rights is important, because it helps you understand what you can and can’t expect when you
access services with or on behalf of the person you care for. When you know your rights, you are in a better
position to stand up for yourself or the person you care for when a problem arises. This fact sheet focuses on
rights that can be upheld through formal complaints processes.

Whether you are a parent of a young carer, or a carer
accessing the education system yourself, there are certain
complaints pathways you can engage if you feel your caring
role, or the caring role of a young carer in your life, is not

recognised or supported.

Concerns about primary and secondary
education

All children and young people have the right to

an education. In New South Wales, there are
various rights and protections to support students
who may have additional needs. The NSW
Education Act (1990) creates protections against
educational disadvantage due to a student’s gender,
geographic location, socio- economic status, cultural
or lingual identity or any other cause. All schools,
whether privately or publicly funded - including
TAFE and university — must also uphold principles of
the Disability Discrimination Act 1992) which
protects people living with disability and their
associates from

being treated unfairly. This includes carers of a
person living with a disability.

In public schools, the NSW Department of
Education has obligations under the NSW Carers
(Recognition) Act 2010 to ensure young carers
enrolled are appropriately identified, included and
supported. You can read more about how the NSW
Department of Education supports school staff to
identify and engage with young carers.
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Raising a concern with your school

If you feel that your role or your child’s role as a
young carer is not recognised or supported by their
school, you can raise your concerns with the
classroom teacher, if appropriate. If your child is in
high school, you can contact their teacher, the head
teacher of a specific subject or the year advisor. If
you are unhappy with the response, or do not feel
comfortable making a complaint, you can speak to
the school principal. The may be able to manage the
complaint themselves or direct the complaint to
another member of the school executive.

Other complaints pathways

If you are unhappy with the outcome of your
complaint, or do not feel comfortable speaking
directly with your school, you can lodge a complaint
with the NSW Department of Education by calling
1300 679 332 or completing an online form. If you
are still not satisfied with the outcome of your
complaint, you can contact the NSW Ombudsman on
1800 451 524 or by completing an online complaint
form.
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What to expect when studying at TAFE NSW

Carers completing a course through TAFE NSW should feel supported to complete their study while also managing
care responsibilities.If you have questions or concerns about balancing your study and care responsibilities, you
can speak with a TAFE NSW Counsellor by contacting the Counselling Administration on 131 601. If you feel that
your caring responsibilities have not been recognised or supported you can try to resolve the issue with your
teacher if you feel comfortable. If the issue is still not resolved, or you do not feel comfortable in raising a
complaint directly with teaching staff, you can contact TAFE NSW on 131 601 or submit an online complaint form.

Carer support at university

Bhavin cares for his daughter living with

If you are studying at university, you may be able to
disability. Bhavin has recently started

access information and support that helps you balance

university. When completing his enrolment,
Bhavin contacted the university and asked
about student support available to carers. Due
to his daughter’s care needs, Bhavin needs to
attend regular allied health appointment,
which affect his ability to submit his

your care and study responsibilities like changes to your
timetable or more time to complete an assessment. Most
major universities have dedicated carer support that can
be accessed through their student wellbeing or inclusion
services. You can find out more about the types of carer
support available by contacting your university or visiting

assessments on time After speaking to their website.

someone in the student support service, Bhavin
was able to apply for special arrangements

that meant he could submit his assessments on
days where he wasn't attending appointments.

Raising a concern about your university experience

If you are unhappy with your experience at university,
first try to resolve the issue with your lecturer or tutor if
appropriate. If the issue is still not resolved, you can raise
a complaint directly with your university. All universities
have a complaints process. More information can be
found on your university website.

External complaints pathways

If you attend TAFE or a NSW public university and you
are unhappy with the outcome of your complaint, you
can contact the NSW Ombudsman on 1800 451 524
or by completing an online complaint form. A full list of
NSW public universities can be found on the NSW
Government's website. If you are unsatisfied with the
outcome of your complaint, there other pathways you
can access. For TAFE NSW students, you can contact
the National Training_ Complaints Hotline on 13 38 73.
For students attending a private or public university,
you can contact the National Student Ombudsman on
1300 395 755.

All of the agencies listed on this fact sheet also
provide support through the Translation and
Interpreting Service and National Relay Service.

This fact sheet was developed by the Carer Rights & Complaints Network (CRCN), a joint
initiative of Carers NSW and the NSW Government. For more information, please contact the
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Carers NSW Policy Team on 02 9280 4744 or policy@carersnsw.org.au.
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