
Other times, you might be more comfortable speaking
to someone you don’t know, but who can still help you
solve the problem, like a complaints team. In some
cases, you might want to speak with an agency whose
job it is to hear about and investigate complaints.

Over the phone In-writing In-person Online

Letting someone know you’re
unhappy with a service or
want something to change.

Asking for a review of a
decision or an outcome.

Making a formal complaint.

Self-advocacy can look like:

You can make a complaint:

Making a complaint

You can download individual ‘Know Your
Rights’ fact sheets here or scan the QR code.

If you, or the person you care for, are unhappy
with a service, feel you have been treated unfairly,
or want something to change or improve, you have
the right to make a complaint. Carers NSW has
developed a series of fact sheets about your rights
in different service settings or situations. 

Self-advocacy is about speaking up for your needs,
rights and preferences. You can also self-advocate
on behalf of the person you care for. 

What is self-advocacy?
Fact sheet 1: 

There are a lot of ways you can make a complaint. You
might want to speak to the person who the complaint is
about, to see if you can find a solution together. 

A guide to making complaints for carersSelf-advocacy toolkit:

https://www.carersnsw.org.au/services-and-support/advice-for-carers/rights-and-complaints#download-fact-sheets
https://www.carersnsw.org.au/uploads/main/Files/2.Services-and-Support/Advice-for-Carers/Rights-and-Complaints/Final-version-Self-Advocacy-Toolkit_Fillable-PDF.pdf
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