
Information for  
LGBTQI carers

Information for  
service providers

Carers who identify as sexuality or gender 
diverse are more likely to be ‘hidden carers’.  
As a result, they are less likely to access services 
and supports to assist them in their caring role. 

Sexuality and gender diverse carers can be 
reluctant to connect with mainstream services. 
Some common concerns raised include: 

1.  Staff may not be well educated on issues 
around sexuality and gender diversity. 
Carers can feel uncomfortable, invisible or 
unwelcome. Intake and assessment forms that 
cannot capture diversity sends signals  
to these carers that they are not going to be 
well understood.

2.  Carers have spoken about the difficulty of 
having to be conscious of their presentation at 
mainstream services. If they don’t want to out 
themselves they have to always be alert for how 
they present. One young carer explained –

“I think it can be a bit frustrating that I know 
that I won’t be fully accepted, I am always 
mindful of how I hold myself and what I 
disclose. I don’t want to bring up anything 
around my sexuality and have it compromise 
my brother’s care.” 
Carer for her brother with a physical disability.

3.  Assumptions made regarding identities and 
relationships can be offensive and upsetting to 
sexuality and gender diverse carers. Carers 
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who are often in a vulnerable state already 
then have the additional pressure to address 
any incorrect assumptions. The alternative is 
to overlook the mistake which can leave carers 
feeling both defensive and uncomfortable 
during any future contact with that service.

4.  Service providers who are not well informed 
may ask probing and personal questions to gain 
a better understanding of a carer’s identity and 
relationships. This forces the carer to take on 
the role of an educator when they are looking 
for support. 

5.  Some sexuality and gender diverse carers have 
experienced discrimination and prejudice in the 
past, and this makes them hesitant to engage 
with services again. Carers often delay accessing 
services.  The uncertainty of how they will be 
received makes carers anxious in advance and 
this has an impact on mental health.

 

Recommendations for  
service providers
1.  Employ sexuality and gender diverse people 

and involve them in all elements of service 
delivery from policy development through to 
face-to-face client work.

2.  Educate staff on sexuality and gender diverse 
issues and maintain this education and training. 
This could include induction training as well as 
ongoing education for all staff.

3.  Signal your inclusiveness with pride flags and 
rainbow colours, take part in pride days and 
give attention to important events and activities 
in your organisation’s social media.

4.  Create a culture that allows for expression of all 
sexuality and gender diversity.

5.  Have sexuality and gender diverse people give 
input on your intake and assessment forms, 
give people ways to identify themselves if they 
choose. The Australian Bureau of Statistics has 
guidelines for the standard approach for the 
collection of collection of data for sexuality and 
gender diversity.

6.  Outreach – creatively engage with sexuality and 
gender diverse people to ensure that all client 
groups are represented in your organisation. Have 
robust feedback mechanisms in place to ensure 
you are meeting the needs of those clients.

Carers NSW thanks the many carers involved in the development of this information  
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“I would not have called 
a generalist service.  
I was just so stressed all 
the time, anxious, and 
exhausted, I didn’t have 
the kind of ability to 
deal with other people’s 
ignorance around my 
identity.”

Carer for a partner who  
has a physical disability.

More information and support is 
available through Carers NSW  

www.carersnsw.org.au 
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