Vietnamese - Tiéng Viét ‘é
Carers NSwW

Thay d6i trong linh vuc cham séc
cao nién doi v@i ngudi cham séc
Cdc ciu hoi thuro'ng gdp tir ngue'i chdm séc

To théng tin nay tra 16i moét sé cau hoi thuong gap vé y nghia clia nhirng thay déi
trong Iinh vuc cham séc cao nién déi véi ngudi cham séc la thanh vién gia dinh hodc
ban bé cla ngudi cao tudi tir 65 tudi trd 1&n, hodc tir 50 tudi trd 1&én d6i vai Tho dan va
Cu dan bao Torres Strait.

Tai sao c6 su thay déi trong linh vuc cham séc cao nién?

Chinh pht Uc d3 thuc hién nhirng thay d8i vé cach tai trg va cung cdp dich vu chdm séc cao nién dé
dam bao ngudi cao nién nhan dugc su cham séc an toan va chét lugng cao. Nhirng thay déi nay, goi
la 'cdi cdch cham soc cao nién', dugc gidi thiéu sau khi Royal Commission into Aged Care Quality and
Safety [Uy ban Hoang gia vé Chéat lugng va An toan trong Cham séc Cao nién] phat hién nhitng van dé
nghiém trong véi hé théng cham séc cao nién. Uy ban bao co rang hé théng cham séc cao nién con
phurc tap, kho ti€p can, thi€u nhan sy va khong da ngudn tai chinh, va da cé nhirng truong hgp cham
séc kém va lam dung. Uy ban ciing thay réng ngudi cham séc thudng cdm thdy khong dugc quan tam
va thiéu su hé tro.

Pa c6 nhirng thay d6i gi trong linh virc cham sé6c cao nién?

Vao ngay 1 thdng 11 ndm 2025, Chinh phu Uc d3 gidi thiéu Aged Care Act [Pao luat Chdm séc Cao

nién] mai. Pao ludt méi bao gébm cac quyén dugc tang cudng cho ngudi cao tudi va cac Tiéu chuan
Chat lugng dugc cing c6. Pao luat cling chinh thirc cdng nhan ngudi cham séc la doi tac thiét yéu

trong viéc cham s6c va tuyén b rdng vai trd clia ho can dugc tén trong va hé trg, nhu trong Carer

Recognition Act 2010 [Pgo ludt Cong nhdn Nguoi Chdm séc 2010] cla Chinh phu Lién bang.

Nhirng thay déi chinh c6 thé anh huéng dén quy vi:
+  Khudén kho hoat ddng m&i dua trén cac quyén
+  Vai trd méi ca ngudi ho trg c6 dang ky
+ M6t hé théng tham dinh duy nhat cho viéc ti€p can dich vu chdm s6c cao nién
+  Chuong trinh mdi - Support at Home [H0 trg tai Nha]
* Aged Care Quality Standards dugc tang cudng
+  Cac cach thirc rd rang hon trong viéc phan hodi, néu moi quan ngai va bao vé ngudi té giac

D& biét thém thdng tin vé cac cdi cach trong cham séc cao nién, hdy nhap vao cac lién
két dudi day:
& Thay d6i trong chdm séc cao nién dnh hudng dén quy vi nhu thé ndo - My Aged Care

¢ Cac cdi cach va danh gia trong cham sdc cao nién - Department of Health, Disability and Ageing

To thong tin nay dugc cdp nhat lan cudi vao thdng 6 ndm 2026. Théng tin dua ra dua trén cdc nquén tir Department of Health,
Disability and Ageing va Aged Care Quality and Safety Commission.

Xin luu y rdng nhitng théng tin ndy ¢6 thé thay doi.
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https://www.myagedcare.gov.au/how-changes-aged-care-impact-you
https://www.health.gov.au/our-work/aged-care-reforms?language=en

Cdc cdu héi thudng gdp tir ngu'oi cham soc

Ngu@i hé trg c6 dang ky la ai?

&

Carers NSW

Ngudi cao tudi c6 thé dang ky mot hodc nhieéu ngudi ma ho tin tudng, chang han ngudi than hoac
ngudi ban trong vai trd cham séc, dé gitp ho dua ra va truyén dat cac quyét dinh vé dich vu cham séc
cao nién cGia minh. Nhirng ngudi nay dugc goi la ngudi ho trg cé dang ky.

Ngu&i hé trg c6 dang ky c6 thé:

«  Noi chuyén v&i My Aged Care, tham dinh vién chdm sdc cao nién, nha cung cap dich vy,
va Aged Care Quality and Safety Commission [Uy ban Chét lugng va An toan Cham séc Cao nién]

*  Yéu cau thdng tin thay mat cho ngudi ma ho cham séc (vd&i s déng y)

+  Gilp ngudi ma ho cham soc hiéu cac lua chon va giup truyén dat cac lua chon cda ho

Trach nhiém cia ngu'di hé trg cé ding ky:

«  Uu tién sd thich va strc khde clia ngudi cao tudi
+  HO trg ngudi d6 tu dua ra cac quyét dinh
«  Tranh hodc xtr ly xung dét lgi ich

+  Hiéu nhiém vu ca ho va hau qua khi khéng tuan thd

Céc loai hinh ngu@i hé trg cé dang ky

"\\‘ NGUOT HO TRQ

-

@ bang ky véi sy dong y
tir ngudi cao tudi

) Gitp ngudi cao tudi dua
ra va truyén dat quyét
dinh

@ Tur dong nhan thdéng tin
vé viéc cham séc nguai
cao tudi

(%) KHONG THE dua ra
quyét dinh cho ngudi
cao tuoi
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@ bang ky véi su dong y
tir ngudi cao tudi

) Gitp ngudi cao tudi dua
ra va truyén dat quyét
dinh

® KHONG ty déng nhan
théng tin vé ngudi cao
tudi

() €6 thé yeu cau théng tin
vé viéc cham séc nguai
cao tudi

(%) KHONG THE dua ra
quyét dinh cho ngudi
cao tudi

NGUOT HO TRY
VA GIAM HO

@ Pang ky c6 hoac khéng
cd sy déngy

@ DPang c6 quyén thay thé
ra quyét dinh (vi du: cé
Giay Uy quyén Lau dai
hodc Quyén Gidm hd)

@ Gilp dua ra va truyén
dat quyét dinh

@ T ddng nhan thdéng tin
vé cham sdc cao nién

() €O THE dua ra quyét
dinh cho ngudi cao tudi
trong pham vi cac sap
x€p phéap ly chinh thurc
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Cdc cdu héi thudng gdp tir ngu'oi cham soc

Trd thanh ngudi ho trg cé dang ky khdng tu ddng cho ngudi dé quyén ra quyét dinh nhu khi cé quyén
Giam hoé hgp phap, cling nhu khéng phai ai c6 quyén nay cling sé dugc dang ky la 'ngudi ho tro'.

Tinh trang lam ngu&i dai dién cta t6i thi sao?

Néu quy vi la dai dién cé dang ky hodc dai dién dugc Uy quyén thdng qua My Aged Care vao ngay
31 thang 10 ndm 2025, quy vi da dugc tu dong dang ky lam ngudi hé trg vao ngay 1 thdng 11 ndm
2025. Quy vi c6 thé xem xét, cap nhat va hdy dang ky tu cdch ngudi ho trg cdia minh bang cach lién
hé v&i My Aged Care.

Toi c6 thé dang ky lam ngu@i hé trog bang cach nao?

Quy vi c6 thé dang ky lam ngu@i hé trg bang cach:

+  Goi My Aged Care qua 1800 200 422 tir th(r Hai dén thir Sau, 8:00 sang dén 8:00 t6i, va thi Bay,
10:00 sang dén 2:00 chiéu.

«  S{rdung cdng cu Banh gia trong 'Nop Don Truc tuyén' ciia My Aged Care

+  Dién mau don truc tuyén ‘Registration of a Supporter [Pang ky Ngudi H6 trg]’

+  Noi chuyén vai thdm dinh vién cham s6c cao nién hodc Chuyén vién vé Cham séc Cao nién
(quy vi c6 thé dat hen bang cach goi 1800 227 475 vao cac ngay trong tuan tir 8 gid sdng dén
8 gid t6i)

*  Yéu cau dang ky qua Tai khoan My Aged Care Trurc tuyén cla quy Vi

Nhirng gi quy vi c6 thé can dé dang ky:
« Sy dongy tir ngudi cao tudi
« Cung cap thong tin ca nhan, bao gom chi tiét lién hé va thé Medicare
«  Cdng khai bat ky xung d6t Igi ich nao c6
«  Bang chirng tham quyén phép ly clia quy vi trong viéc ra quyét dinh (d6i véi ngudi muén dang
ky lam ngudi ho trg déng thai la gidam hd ma khéng cé su ddong y clia ngudi cao tudi)

P& biét thém théng tin vé ngudi hé tro cé diang ky, hiy nhap vao cac lién két dugi day:
&’ Pang ky ngudi hd tro - My Aged Care

& CAac sdp xép chuyén tiép cho vai trd mdi: ngudi hd trg c ding ky - Department of Health,
Disability and Ageing

Chuong trinh méi Support at Home la gi?

Chinh pht Uc d3 phét trién mét chuong trinh mdi cé tén goi Support at Home, két hop cac chuang
trinh cham séc cao nién tai nha va trong cdng dong. Support at Home thay thé cac chuong trinh
Home Care Packages [Gi Cham sdc tai Nha] va Cham séc Phuc hoi Ngan han vao ngay 1 thang 11
nam 2025. Ngudi nhan Home Care Packages (HCP) da ty déng dugc chuyén sang Support at Home.
Commonwealth Home Support Program (CHSP) [Chuong trinh HO trg tai Nha cla Lién bang] sé tré
thanh mét phan ctia chuong trinh Support at Home s@m nhat tir ngay 1 thang 7 nam 2027.
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https://www.myagedcare.gov.au/registering-supporter
https://www.health.gov.au/our-work/aged-care-act/about/registered-supporters-in-aged-care/transition-arrangements-for-the-new-registered-supporter-role
https://www.health.gov.au/our-work/aged-care-act/about/registered-supporters-in-aged-care/transition-arrangements-for-the-new-registered-supporter-role
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Carers NSW

Cdc cdu héi thudng gdp tir ngu'oi cham soc

Chuong trinh Support at Home c6 thé hé tro:
«  Cham sécy té - vi dy, chdam séc ca nhan, diéu dudng, tri liéu chirc nang, va cham séc ban chan
+  Kha ndng séng ddc 13p - vi du, chuyén chéd, cham s6c tam thé, ho trg giao ti€p xa hdi theo nhém
+  Sinh hoat hang ngay - vi du, don dep, lam vudn, mua sdm va chuén bj bira an
« Tiép can viéc quan ly dich vu cham séc

Cac dich vu b6 sung mang tinh ngan han va cé muc tiéu hién cé:
« Restorative Care Pathway [L6 trinh Cham séc Phuc hoi]
+  Assistive Technology and Home Modifications (AT-HM) scheme [K& hoach Céng nghé Hb trg va
Stra déi Nha]
«  End-of-Life Pathway [L6 trinh Cham séc Cuéi dai]

Pé biét thém théng tin vé cac thay déi dich vy, xem:
¢ Chuong trinh Support at Home - My Aged Care

¢ Chuong trinh Support at Home - Department of Health, Disability and Ageing

¢ Chuong trinh Support at Home - Cac ciu hdi thudng gip - Department of Health,
Disability and Ageing

Diéu gi xay ra vdi cac théa thuan dich vu?

Thda thuan dich vu 1a hgp déng gilra ngudi cao tudi va nha cung cdp dich vu chdm séc cao nién cla
ho. Trong d6 gidi thich:

*  Nhirng dich vy sé dugc cung cap

«  Chi phi cta cac dich vu

+  Diéu khoan va diéu kién

Ngudi ma quy vi cham séc sé tiép tuc nhan dich vu cham séc cao nién theo Thda thuan Cham séc tai
Nha hién cé cho dén khi ho ky théa thuan méi cho Dich vu Chuong trinh Support at Home. Diéu nay
dam bao rang thda thuan va ké hoach cham séc phan anh cac loai dich vu va gia ca méi, déng thoi
dap ng cac Aged Care Quality Standards.

Ngudi ma quy vi cham s6c khdng can phai ky thoa thuan dich vu mai ngay lap tirc. Ho cé thé thuong
lurgng cac thay d6i hodc cac sap x€p tam thai trude khi ky. Ho cling c6 thé chd cho dén khi Services
Australia glri thu xac nhan mdc déng gép clia ho. Khi @3 dugc xac nhan, ngudi cao tudi cé 90 ngay dé
ky, va nha cung cap dich vu cé 30 ngay dé bat dau noi chuyén.

PéE biét thém théng tin vé cac théa thuan dich vu, xem:

% Tai liéu vé thda thuan dich vu cho chuong trinh Support at Home - Department of Health,
Disability and Ageing
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https://www.myagedcare.gov.au/aged-care-programs/support-at-home-program?utm_source=Older+Persons+Advocacy+Network+Subscribers&utm_campaign=d955a5493b-EMAIL_CAMPAIGN_2025_11_21_25_NationalAdv_Nov_COPY_&utm_medium=email&utm_term=0_-17d9f7d8a5-509237681
https://www.health.gov.au/our-work/support-at-home
https://www.health.gov.au/sites/default/files/2025-10/support-at-home-frequently-asked-questions-for-older-people.pdf
https://www.health.gov.au/sites/default/files/2025-10/support-at-home-frequently-asked-questions-for-older-people.pdf
https://www.health.gov.au/resources/collections/support-at-home-service-agreement-resources
https://www.health.gov.au/resources/collections/support-at-home-service-agreement-resources
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Carers NSW

Cdc cdu héi thudng gdp tir ngu'oi cham soc

Hi€u quyén cda quy vi

«  Cac nha cung cap dich vu phai giai thich ré rang vé thda thuan va chi phi

*  Ho khdng thé tinh gid méi trir khi dugc dong y

+  Dich vu sé tiép tuc trong thai gian chuyén ti€p, ngay ca khi thoa thuan chua dugc ky

«  Cac nha cung cap dich vu chi c6 thé ngirng dich vu trong nhirng tinh huéng rat cu thé

«  Moi thda thuan phai bao gom quy trinh khi€u nai va phan hoi cho ngudi cao tudi va

ngudi cham séc

Carers NSW d3 soan thao mot tap hop cac tai liéu théng tin cé thé gitp quy vi hiéu quyén cta
minh va cach c6 thé bdo vé nhirng quyén nay théng qua khiéu nai chinh thirc.

& Hiéu quyén clia quy vi - T& thong tin tir Carers NSW

Ngudi ma toi cham séc cé phai tra nhiéu hon cho dich vu cham séc cao

nién khéng?

Doi v&i chuong trinh Support at Home
Néu ngudi ma quy vi cham séc:
+ Bbang nhan Home Care Package (HCP)
+ (€O trong National Priority system [hé
thong Uu tién Toan quoc], hodc
«  DPugc xac nhén da diéu kién vao hoac
trudc ngay 12 thang 9 nam 2024,

Nguyén tac “no worse off [khong bi thiét]” sé

ap dung. biéu nay cé nghia la ho sé déng gop
cung murc hodc it hon. Tuy nhién, gia dich vu cé
thé tréng hoi khac dudi chuong trinh Support at
Home. Thay vi tra riéng cac chi phi nhu di lai va
quan ly, s& c6 mot gia tdng cho madi dich vu. Gia
duy nhat nay sé bao gém tién luong, chi phi di
lai, hanh chinh va cac chi phi khac. Gia cling c6
thé thay doi néu chi phi cung cap dich vu tang.

P6i v6i chuong trinh Commonwealth
Home Support Programme (CHSP)
Nguyén tac "khdng bj thiét" cling s& 4p dung
cho CHSP sau khi chuyén sang chuong trinh
md&i Support at Home. Trong thai gian nay,
chi phi dich vu cham séc cao nién ctia CHSP
sé gilr nguyén trong hai nam tdi.

Hi€u quyén cta quy vi

Ngudi chdm séc c6 thé yéu cau giai thich ré
rang va chi tiét vé gia dich vu mdi va xac nhan
xem cac dich vy tuong tu ¢é ti€p tuc hay khong.
Cac nha cung cap dich vu phai céng bé gia rd
rang, va muec gia tran sé bat dau tir thang 7
nam 2026 dé dam bao dich vu cham sdéc cao
nién céng bang va dé tiép can.
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https://www.carersnsw.org.au/services-and-support/advice-for-carers/rights-and-complaints
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Carers NSW

Cdc cdu héi thudng gdp tir ngu'oi cham soc

Mirc P6ng gép Tiéu chuan theo chuong trinh Support at Home tir ngay 1 thang 11 nam 2025

Tinh trang tro cap Ho6 trg y té Kha nang doc lap |Sinh hoat hang ngay

Nhan trg cap day da 0% 5% 17.5%

Nhan trg cap mét phan
va du diéu kién nhan

. T 5% dén 50% Tl 17.5% dén 80%
Commonwealth Seniors 0% | tay thudc thu nha ty thudc thu nha
Health Card [Thé Y t& °| o thu nhap y Thudt thu nhap

< N va tal san. va tal san.

Ngudi Cao tudi Lién
bang]
Nghi huu tu tdc
(khong du diéu kién 0% 50% 80%

nhan CSHC)

Chi phi cham séc cao nién cho ngudi mdi sé la bao nhiéu?

Ngudi quy vi cham s6c cé thé can phai chi trd mot phan chi phi cham séc clia ho dya trén hoan
canh ca nhan va loai dich vu nhan dugc. Chinh pha c6 thé tra phan chi phi con lai. Quy vi cé thé sir
dung céng cu udc tinh phi trén My Aged Care dé biét chung vé sé tién ho c6 thé phai trd. Néu ngudi
quy vi cham séc khéng da kha nang tra chi phi cham séc, quy vi c6 thé ndp don xin trg gitip khé
khan tai chinh dén Services Australia.

Dé biét thém thdng tin vé thay dadi gia dich vu cham séc cao nién, xem:
¢% Chi phi dich vu chdm séc cao nién dugc tinh nhu thé ndo? - My Aged Care
¢’ Cac td thdng tin vé mé hinh tai trg mdi - tir OPAN
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https://www.myagedcare.gov.au/how-do-aged-care-costs-work
https://opan.org.au/new-aged-care-act/#a-new-funding-model
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Carers NSwW

Cdc cdu héi thudng gdp tir ngu'oi cham soc

T6i c6 thé tim & dau thong tin cho ngudi cham séc vé cac cai cach?

Quy vi c6 thé tiép can théng tin dé hiéu danh
cho nguai cham séc vé cac cai cach trong cham
sOC cao nién mdi nhat va sap trién khai bang
cach:
«  Dbang ky nhan Ban tin dién t&r hang thang
cUa Carers NSW, trong dé c6 cap nhat
hang quy vé nganh cham séc cao nién

*  Truy cdp Trung tam Cham séc Cao nién
clia Carers NSW

« Dang ky nhan ban tin va danh sach guri
thu vé théng tin cham séc cao nién cda
Department of Health, Disability and Ageing

Néu tdi c6 thém cau hdi vé nhirng thay ddi trong cham séc cao nién thi sao?

No6i chuyén véi nha cung cap dich vu
Né&u c6 bat ky cau héi hodc lo ngai nao vé nhirng thay doi ddi vdi dich vu cham s6c cao nién va vé phi
cho ngudi ma quy vi cham séc.

Lién hé My Aged Care
@ 1800 200 422 (Thi Hai - Thir Sau 8 gidy séng - 8 gidr ti, Thir Bay 10 gidy séng - 2 gi&f chigu)
[Ll https://www.myagedcare.gov.au/

Két ndi véi Chuyén vién vé Cham séc Cao nién

HO tro truc ti€p hodc qua dién thoai, bao gom thdng tin vé cham s6c cao nién, phi va cac thay doi,
cling nhu hé trg vai My Aged Care.

e 1800 227 475 (8 gi¢ sdng - 5 gid chiéu cac ngay trong tuan).

fﬁl* http://www.servicesaustralia.gov.au

Q Dén trung tam Services Australia
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https://analytics-au.clickdimensions.com/carersnsworgau-aosfc/pages/oyvgbnyheemohqbqvqsfnq.html
https://analytics-au.clickdimensions.com/carersnsworgau-aosfc/pages/oyvgbnyheemohqbqvqsfnq.html
https://www.carersnsw.org.au/services-and-support/information-hubs/aged-care-hub/aged-care-reforms#staying-up-to-date-with-changes-to-aged-care
https://www.carersnsw.org.au/services-and-support/information-hubs/aged-care-hub/aged-care-reforms#staying-up-to-date-with-changes-to-aged-care
https://comms.agedcareupdates.net.au/link/id/zzzz6362ab6557522561P/page.html?prompt=1&parent_id=zzzz636275cf98f68511
https://comms.agedcareupdates.net.au/link/id/zzzz6362ab6557522561P/page.html?prompt=1&parent_id=zzzz636275cf98f68511
https://comms.agedcareupdates.net.au/link/id/zzzz6362ab6557522561P/page.html?prompt=1&parent_id=zzzz636275cf98f68511
https://www.myagedcare.gov.au/
http://www.servicesaustralia.gov.au
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Carers NSW

Cdc cdu héi thudng gdp tir ngu'oi cham soc

TOi nén lién hé noi dau néu c6 quan ngai hoac khiéu nai?

Néi chuyén v@i Aged Care Quality and Safety Commission

Néu cé khi€u nai hodc quan ngai vé chat lugng cham séc cao nién, bao gom ca gia ca.
o 1800 951 822 (9 gi0 sdng - 5 gid chiéu cac ngay trong tuan)
http://www.agedcarequality.gov.au/contact-us

info@agedcarequality.gov.au

Két ndi vai Older Person Advocacy Network (OPAN)

Tu van qua dién thoai mién phi & bao mat, hé trg va bénh vuc trong linh vuc cham soc cao nién,
tu van phap ly, va cac dién dan gido duc dua trén cac quyeén.

e 1800 700 600 (8 gi¢ sdng - 8 giv toi cac ngay trong tuan, 10 gid sang - 4 gid chiéu thur Bay)
% http://www.opan.org.au/

Két ndi vai Senior Rights Service (NSW)

Tu van qua dién thoai mién phi & bao mat, hé trg va bénh vuc trong linh vuc chdm séc cao nién,
tu van phap ly, va cac dién dan gido duc dua trén cac quyeén.

@ 1800424079

uj‘* http://seniorsrightsservice.org.au

info@seniorsrightsservice.org.au

D& biét thém thdng tin vé viéc néu Ién mai quan ngai, hay xem:
&’ Céch néu méi quan ngai - My Aged Care

% Khiéu nai va phan hoi - Aged Care Quality and Safety Commission

%’ BO Cdng cu Tu Bénh vuc Quyén lgi: Néu 1én méi quan ngai va khiéu nai hiéu qua -
Older Persons Advocacy Network (OPAN)

PéE biét thém thoéng tin vé bdo vé ngudi td giac trong cham s6c cao nién, xem:
%’ Bao vé ngudi t6 gidc trong cham séc cao nién - Department of Health, Disability and Ageing

%’ Bao vé ngudi t6 gidc - Ngudi cao tudi - Aged Care Quality and Safety Commission
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http://www.agedcarequality.gov.au/contact-us
mailto:info%40agedcarequality.gov.au?subject=
http://www.opan.org.au/
http://seniorsrightsservice.org.au
mailto:?subject=
https://www.myagedcare.gov.au/understanding-your-rights-and-how-raise-concerns?utm_source=Older+Persons+Advocacy+Network+Subscribers&utm_campaign=d955a5493b-EMAIL_CAMPAIGN_2025_11_21_25_NationalAdv_Nov_COPY_&utm_medium=email&utm_term=0_-17d9f7d8a5-509237681
https://www.agedcarequality.gov.au/contact-us/complaints-feedback?utm_source=Older+Persons+Advocacy+Network+Subscribers&utm_campaign=d955a5493b-EMAIL_CAMPAIGN_2025_11_21_25_NationalAdv_Nov_COPY_&utm_medium=email&utm_term=0_-17d9f7d8a5-509237681
https://opan.org.au/toolkit/raising-concerns-and-making-an-effective-complaint/?utm_source=Older+Persons+Advocacy+Network+Subscribers&utm_campaign=d955a5493b-EMAIL_CAMPAIGN_2025_11_21_25_NationalAdv_Nov_COPY_&utm_medium=email&utm_term=0_-17d9f7d8a5-509237681
https://opan.org.au/toolkit/raising-concerns-and-making-an-effective-complaint/?utm_source=Older+Persons+Advocacy+Network+Subscribers&utm_campaign=d955a5493b-EMAIL_CAMPAIGN_2025_11_21_25_NationalAdv_Nov_COPY_&utm_medium=email&utm_term=0_-17d9f7d8a5-509237681
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