
2020 National 
Carer Survey

7735 carers surveyed - 340 identified as culturally and liguistically diverse (CALD)1 

Culturally and Linguistically Diverse Carers

Carer Profile

Financial stress

   
   

 

Average age 
of carer 

Receive Carer Payment

CALD 
carers18%

Non-CALD
carers24.6%

Household income

67.3%
CALD carers have an 
annual household income 
of less than $50,000  

Finances

CALD carers

Average time
caring per week

57CALD
carers

All other 
carers58

1

1 Defined as: identifying with cultural backgrounds not associated with main English-speaking countries (Australia, United Kingdom, Republic of Ireland, 
   New Zealand, Canada, United States of America and South Africa) AND spoke a language other than English (including Auslan/sign languages).  

Who they
care for

36.8%
Parent

Child (including
adult children)

40.8%36.1%
Partner

53% 59.6%

Receive Carer Allowance
CALD 
carers

Non-CALD 
carers

71
HOURS

74 HOURS
All other carers

13 YEARS
spent caring on average

CALD carers: 

79.6%

89.4%

Female

Primary carers

74.4% Care for one 
person only

31.3% Unable to raise $2,000 in a 
week for something important

29.4%
Spend more money 
than received in a 
month

13% 14.5%CALD 
carers

All other 
carers

Experience financial distress



Health and Wellbeing

Recognition and Support

Long-term illness/disability

Level of social isolation

CALD carers
61.5%

All other 
carers 

55.8% 57.5%

Psychological distress

High / very high 

46.1% 
All other 
carers 

CALD carers

Support service type used

By the 
government

Carer role recognised and valued 

35.4%

Carer 
support

12.2%   
Access carer 
counselling

16.3%

Online forumsFace-to-face 
peer support
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By service 
providers

By the community

21.5%

34.4%
31% CALD 

carers

All other 
carers 

Level of wellbeing

CALD carers
All other

carers

54%
General 

population

75%57.4%

The 2020 National Carer Survey was conducted with the support of the state and territory Carer Associations.

www.carersnsw.org.au/research/survey

7735 carers surveyed - 340 identified as culturally and liguistically diverse (CALD)

Culturally and Linguistically Diverse Carers

Carer role NOT 
recognised and 
valued

26.8%All other 
carers 33.3%

47.2%

42%
All other carers

53.5%

42.7%64%
Disability Mental Health

Aged Care

44.5%All other 
carers

CALD 
carers




